Conference Program
Wednesday, 3(September 2008
7.30 am Registration
7.30am First Timers Breakfast
9.00 am Opening Ceremony
Welcome fo[Country
Welcome[to[Conference. Denise Senior and Sonia Sumner, Conference Convenors
[MTWelcome foNorthern([TerritoryandOfficial Openingofthe Conference.
His Honour, Mr Tom Pauling QC, Administrator of the Northern Territory.
Short/Address by[ALIA President. Derek Whitehead
Short[Address by’AndrelArratoon, Directorof[Sales and Marketing SirsiDynix, Gold Sponsor
9.45am Keynote Speaker 1 Martin Nakata
Towards GuidelineslandPracticesin[AustralianIndigenous'Digital [Collections
10.30 am Morning Tea
Concurrent1=[Policy Concurrent2=2Public Concurrent3={Access Concurrent4=Health
11.00 am Thebwayforward: implementing Thelfridge:[communication Informed|decisionimaking: | LivinglKnowledgelLearning
theNational [Policy Framework matters(atthelSLV StatisticallLiteracy & Networks
JforldboriginallandTorresStrait GregHoneyman Librarians ProfiShaneHouston
Islander(Library|Servicesland State Library of Victoria, Vic Michael JanssenGibson
Collections Australian Bureau of
RobertBarty Statistics, ACT
State Library of Queensland, Qld
11.30 am TrackingthelATSILIRN Meetingluserslonline 3 public SharingtheDREAM: CareSearch:Supporting
Protocols: imaintainingthelfocus libraries "léxperiencesWith librarieslasicommunity knowledgelfranslation'in
onlndigenouslibrarylissues Library(2.0 hubs palliativelcare
AlanalJ(Garwood (Houng Michelle McLean MargaretBirtley Ruth(Sladek(& [Jennifer
Australian Institute of Aboriginal | Casey CardiniaLibrary Corp., Collections Council of Tieman
& Torres Strait I1slander Studies, Vic, GlennHarper Austrdia, Australia
ACT Frankston Library Service, Vic
& Maryanne(Gosling
Eastern Regional Libraries, Vic
12.00 pm Alnational publiclibrarylagenda: | WholaretheNirtualNisitors(to Tryingltoldothe Fight Launch 2™ EditionGuidelines
establishingldlframeworkforthe thellibrarylandiwhatarelthey thing:laccessland forAustralianHealth
future doing? publicationlofIndigenous | Libraries 2008
Roxanne Missingham Vivienne K Waller collections LindsayHarris
Parliament House, ACT Swinburne University of JennyJEllis Queen Elizabeth Hospital, SA
Technology, Vic University of Melbourne, Sue Hutley
Vic Executive Director ALIA
12.30 pm Lunch
1.30 pm Keynote Speaker 2 AnitaHeiss

Indigenous(Literacy:[ANational Crisis
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Conference Program

Wednesday, 3(September 2008

rence

alia

Concurrent5=Technical Concurrent[6=Public Concurrent[7=Special Concurrent[8=Health
2.15pm AlcomparisonlafithemewRDA | Unpackinglthelknowledge Information|catalysts(inthe Surveyingldlientlsatisfaction:
carrierlandlcontentfypologies | centrelconcept emergencylsector: takingthenextistep(alcase
withénduserdategorisations Jason M[Gibson partnershipsthattwork! study)
Dr Philip™ Hider Northern Territory Library, Troy K Watsonand Enola Brigitte[Glockner
Charles Sturt University, NSW | NT Johnson Women & Newborn Hedlth
Emergency Management Service, Qld
Austrdia, Vic
245pm Huntingland Indigenouslknowledgelcentres | LivestockLibrary=laldream Improvingthelhealth and
gathering... —thelQueenslandléxperience comeltrue wellbeing of ATSIWwomen: [the
Rod[LStroud sixQearslon RuthM Mclntyre rolelofhealthprofessionals
Australian Institute of Renee(Colless Western Australia Department | Dr(Jane(Simon
Aborigind & Torres Strait State Library of Queensland, of Agriculture & Food, WA QEIl Hospitd, Qld
Islander Studies, ACT Indigenous Library Services Janet Iffinger
Cairns, Qld Rockhampton Base Hospita
ICML[Promotion
Heather(Todd
Convenor Hesalth
Libraries Australia,
University of QLD
3.15pm Afternoon Tea
Concurrent9=Archiving Concurrent[10=Public Concurrent[11=[Special Concurrent12=[Health
345 pm WeblarchivinglinlaWeb2.0 Newland alddirectionslin Solfelllmebvhat Youwant: Howllowldanyoulgo? Toward
world Indigenouslservices Applyinglevidencelbased alhierarchylofigreyliterature
Edgar[ACrook MelissalJ(Jackson librarianshipfo theluser JessicaTyndall
Nationa Library of Austraia, | State Library of New South experiencelinlalspecialllibrary | Flinders University, School of
ACT Wales, NSW AnneTobin Medicing, SA
Ronald BBriggs Queensland Department of
NSW Natural Resources & Water,
Qld
4.15 pm Politics, iteratureland AkaltyelAntheme: lalcontinuing | Factorslaffectingthe number Beyondithe Blame Game:
circumnavigatingltheWworld: partnership of indextermsdf journal National HealthlandHospitals
theWhat, Whylandlhow(of FionaMA Blackburn articles ReformCommissionProposal
digitallcollectionslatCurtin SylviaNeale DrMohammad Dr(Stephen Duckett,
University Library Alice Springs Public Library, TavakolizadehRavari Queensland Hedth Reform
DrGabyHaddow NT Y azd University, Iran
LesleyWallace 5.00pm DrDuckettwill be
Curtin University of availableto signhis book
Technology, WA “Australian Health Care
Dreaming[08 2 Australian(LibrarylandInformation Zi?fm%’?aig%? f?}%%%l [Confer
4.45 pm Poster Viewing 2=5September2008AticelSpringsConventionCentre, e gprfng.s, N Fiust
5.30 pm Happy Hour
6.30 pm Close
7.30 pm Austrdian Premiere of ThelHollywood Librarian (documentary)
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Conference Program

Thursday, 4 September 2008

9.00 am Welcome & Housekeeping
9.15am Keynote Speaker 3 LorieneRoy
ALAlandthelIntersectionloflIndigenousLibraryServicesandValues
10.00 am Presentation of Awards
10.30 am Morning Tea
Plenary=Workforce Planning
11.00 am Beyondlaldream: [theFeal picturelof.émploymentlinthelibrarylandlinformationservicessectorinlAustralia
DrGillianHallam
Queensland University of Technology, Qld
11.45am Researchinglandlbenchmarking bestpracticelinlibrarystaffldevelopment: aljointlAustralia—UKstudy
RichardSayers
CAVAL
IanSmith
La Trobe University, Vic
12.30 pm Lunch
Poster Viewing
1.30 pm Keynote Speaker 4 IngalLundén
ThelCity[Library. Morelthana Houselfor Knowledgeland Dreams
Concurrent[13=Workforce Concurrent[14=Youth Concurrent[15=[Arts Concurrent[16=Public
planning
2.15pm Libraryéeducation2.0= Transitllounge: [fransforming Creatingisibility: discovering | “Welvouldifwelcould, butlit’s
shapingthellibrarian(ofthe CaboolturelShirelLibraries artists ’larchiveslandléphemera | notlinlthelbudget(l. ”[Success
future Jane(A [Frawley atltheNational Gallerylof storieslinlthirdparty funding
BobPymm, Damian(ELodge | Caboolture Shire Council, Qld | AustralialResearch Library forlpublicllibraryprograms
& [Jake Wallis LisalA Burnett JoyeVolker & Jennifer Jack(L[Goodman
Charles Sturt University, NSW | Youth Arts Queensiand, Qld Coombes Tutoring Austraasia
Nationa Gallery of Austrdia,
ACT
245pm Workforcelplanningland M{is[forlmeetingplaces: the Relimagining[Library
careerldevelopmentforlibrary ArtslLibraries ’[Societylof Services: [implementing
stafflinthe21stCentury Australialand NewZealand NSLA ’slcollaborativelstrategic
Karen(A Kealy buildslaNirtual Web2.0 plan
University of Melbourne ‘clubhouse’ Alan[Smith
EllenEThompson Chairman NLSA
Queensland University of
Technology, Qld
KellyMcKeon
Nationa Art School
LuisaM Rossitto
Queensland University of
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Conference Program
| Technology, QId
3.15 pm Afternoon Tea
Concurrent17=Workforce | Concurrent18=Public Concurrent19=[Arts
planning
3.45pm Flexiblelfutures:thelacademic | Connectingbvith(the AlFestaurantimeal’onla
liaison(librarian community:[Strategiesfolhelp | McDonald s/budgetORhowlfo
JudithPeacock publiclibrariesbetterlengage | providelqualityservice
Teaching & Learning Support | withChardtolteach’groups deliverylonldlshoestring:
Services, Queensland DebraMRosenfeldt dreamlariFeality?
University of Technology, Qld | State Library of Victoria, Vic | AndrealGMcKey
EllenThompson Museum & Art Gallery of the
Queensland University of Northern Territory, NT
Technology Library, Qld
4.15 pm Dreaminglofldata: the LivingllibrariesAustralia: Fanltheiriflames:a
library s Folelinlsupporting Communitieslandlibraries collaborativelmodelfor
eResearchlandldata partneringlforsociallchange informationldeliveryfo
management Shauna[L McIntyre Indigenousstudents|atthe
Margaret EHenty Lismore City Council, NSW VictorialCollegelofithelArts
Australian Partnership for Library, Universityldf
Sustainable Repositories Melbourne
Georgina™ Binns
Victoria College of the Arts,
Universty of Melbourne, Vic
MichelleEvans
Wilin Centrefor Indigenous
Arts & Cultura Development,
Universty of Melbourne, Vic
4.45 pm Close
6.00 pm Bus Pick-up
7.30 pm Conference Dinner
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Conference Program

Friday, 5'September 2008

9.00 am Welcome & Housekeeping
9.15am Keynote Speaker 5 Stephen/Abram
BigStuffllLibraryChallenges
10.00 am Re-imagining Library Services: a new collaborative vision — Alan Smith, Chairman NLSA
10.10 am Exhibiton Viewing
10.30 am Morning Tea
Concurrent20=Space Concurrent21=ZCollections | Concurrent22=Research
11.00 am Changingibrary(tfypes: the Printland(électronic Arellibrarylandlinformation
Journeylfromljointuselto integration: [thelcollection professionalsBeadyfor
publicllibrary development|challenge evidencelbased\practice?
Kimberley[A Hargrave Stephen Pugh ClareThorpe
Two WellsPublic Library, SA | Coutts Information Services, State Library of Queensland
USA
11.30 am Librariesto[2025 Zturning Sharinglandisaving: Dreaminglofialbrighter future:
dreamsforinewlpublic calculationsfowardsan Australianlibraries, librarians
librarieslinto redity AustralianprintFepository andPesearch
Carolyn[JRobertson DrPaul'WGenoni DrKerrySmith
Christchurch City Libraries, Curtin University of Curtin University of
NZ Technology, WA Technology, WA
Sally[Thompson
NZ
12.00 pm Redevelopmentland Smartl¢lientldpproaches(to Notours, notiminel). but
reinvention: vethinking digitallarchivingloflejournals | ours:lintegratingllearning
referencelserviceslatthelState | Dr(EdmundBalnaves skillslforlintegratedlearning
Librarylof/Queensland Prosentient Systems Pty Ltd, JudithPeacock
VickiMcDonald NSW Queensland University of
SandraDuffield Mark[Chehade Technology, Qld
State Library of Queensland,
Qld
12.30 pm Lunch
Concurrent23= Concurrent24= Concurrent25=[Academic
Communities International
1.15 pm Alpartnershipforiaccess:the Waterbuffaloes inthellocker: Towardsallearninglcommons:

KoorilPathwaysProjectZ3la
reflectiveliiew
LibbyS'Woodhouse
Goulburn Valley Regiona
Library Corporation
Sharon(Atkinson Firebrace

establishingldllearning
resourceldentrelinlnorthern
Vietnam

Bernadine Sward

modellinglalfransformationof
libraryservicesland
informationvesourceprovision
inlthe[Wocational [Education
SectorlinVictoria,[Australia
Zita[AYouens
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Conference Program

Co-ordinator of the Koori
Library Pathways Project

Holmesglen Institute of TAFE,
Vic

Friday, 5 September 2008

1.45 pm Oncelupon(afimeliniKogarah Librariesatthelforefrontoflthe | Growinglinlésteemand
...[orlthelFolelof Thelpublic AustralianPacificStrategy’: dreamingllarge=from(library
librarylinithelcommunity’s lawlandjusticelsector tollearninglhublandback
narrativeljourney MarkCarpenter again:[thelFedevelopmentof
LindaMHeald KarynGladwish theEastern[ResourcelCentre
Kogarah Library & Cultural Attorney-Generd’s withinthelframework(ofthe
Centre Department, ACT MelbournelModel

HelenPage

Universty of Melbourne, Vic
Peta Humphreys

Austraia

2.15pm MemoryWictoria:alstatewide | Libs[forAfrica: how TurningCcoldSellers 'linto
locallhistorylinitiativelfor communicationland ‘musthaves’ =2 marketing
publicllibraries networkinglshaped|this unsoughtlibraryproducts
SarahSlade succesful fundraising(initiative | JulieC Badger
DebraRosenfeldt withinthelAustralian(library Swinburne University of
State Library of Victoria, Vic | community Technology, Vic

SharonM Karasmanis
La Trobe University, Vic

245pm Helpingltokeep [culturelstrong: INorthernTerritoryLibrary sldward Winning Indigenous library
program
JoMcGill
Northern Territory Library, NT

3.15pm Keynote Speasker 6 Claudia Lux

4.00 pm IFLAPromotion

4.10 pm Closing remarks Derek Whitehead

4.20 pm Conference Closing by Co-Convenors Denise Seniors and Sonia Sumner

4.30 pm Farewell Drinks
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Conference Program d reami [/(9 08

PosterSession

/
Wednesday, 3(September 2008
16:4517:30

Quality Management Systems - the easy way!
MsJill ' Watson
Karyn(Siegmann, Bayside Library Service

Information Soup - There's Lots of it but is it Nutritious?
MsRosalieH Day, Community I nformation Strategies Australia Inc.

Dreaming the Future, Making it Real: A Library Service Mode for the State Library of New South Wales
EllentM Forsyth, State Library of New South Wales
MsMyleelJJoseph, State Library of New South Wales

Expanding the Space of the Passible - the Phoenix Emerging from the Hearth. Understanding Changes in School Librariesin the Light of Complexity Theory and
Emergent Thinking
MrsRobynlA Markus[Sandgren, St Hilda's School, Southport, Queensland

California Dreaming: Reflections on a Professional and Personal Journey in Southern California
Jill'EBenn, University of Western Australia

Six Keys for Developing and I mplementing a Successful Information Literacy Training Program
MsJanineMMcLennan, Library Services, Australian Bureau of Statistics
MsNicoleMaher, Library Services, Australian Bureau of Statistics

Why the Library and Computing Center Divorce? A Proposal for Constructing a Communication Pattern
ChioushulJTHwang, Meho Institute of Technology, Taiwan

Perchance to Dream?? The Realisation of Quality Management at Macquarie University Library
MrHaven W ITso, Macquarie University Library
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Poster(Session [[[Continued e
Wednesday, 3(September 2008
16:4517:30

Talkin Together: Caboolture Shire Libraries Engaging with Aborginal and Torres Strait Islander Communities
KerryA[Griffith, Caboolture Shire Council
Ms[Gail[A [Robinson, Consultant

Morphing eBooks: Animal, Vegetable or Mineral?
CassandraPerry, Coutts Information Services

Promoting Library Careers
ChrisL{Kelly, Brimbank City Council

New Models of Collaboration: Across Library Sectors, Geographic Locations and Education Boundaries
MsLynne M Vautier, Curtin University of Technology Library

The Challenges of Working with Indigenous Collections and Providing Library Servicesin a Social Policy Framework
Tracy RSkegg, Department of Families, Housing, Community Services and Indigenous Affairs

What do McDonalds, Gloria Jeans & Public Libraries havein common?
MrGeoffStrempel, Public Library Services South Australia

Flick(r)ing Through the Library's Y ear: Curtin University Library in the 365 Library Days Photograph Project
MarylAnneSchooling, Curtin University Library

Innovative Use of ePrints (UTAS Repository Software) for Digitising, Preserving and Providing Access to Nationally Important Historic Collections
Ms(LynnDavies, University of Tasmania
Gillian ™M Ward, University of Tasmania

AustLit and Black Words
JoanKeating, AustLit: The Australian Literature Resource

Dreaming 08 2 Australian(LibrarylandInformationdssociationBiennial Conference
2215September2008AlicelSprings ConventionCentre, [Alice Springs, INT Australia



